Certificate II1
(Operational Positions)

Certificate IV
(Supervisory Positions)

Diploma/A Diploma/Degree

(Management Positions)

Career Paths in the Travel & Tourism Industry

Travel and Tourism industry sectors and job roles matched to qualification levels

Job roles are listed according to industry sector but many skills and knowledge are transferable across all industry sectors making it possible to change careers

RETAIL TRAVEL

Receptionist

Domestic Consultant
International Consultant
Corporate Assistant

Consolidator Consultant

v
Senior Consultant

Travel Supervisor
Sales Coordinator
Marketing Coordinator

Corporate Supervisor

l

Retail Agency Manager
Marketing Manager
HR Manager

Area Manager

Franchise Manager

Manager Finance

TOUR WHOLESALE

Receptionist
Documentation Officer

Administration Assistant

Inbound Tour Coordinator

Sales Consultant

v

Line/Department
Manager

Sales Representative
Marketing Coordinator

Product Coordinator

Owner Operator
Product Manager
Marketing Manager
Manager Finance

IT manager

HR Manager

VISITOR INFORMATION

SERVICES

Receptionist
Administration Assistant
Information Officer
Booking Agent

Travel advisor

v
Centre Supervisor
Sales Coordinator
Marketing Coordinator
Events Coordinator

Public Relations
Manager

Centre Manager
Tourism Manager
Product Manager
Regional Manager

Marketing Manager

MEETINGS AND EVENTS

Receptionist
Meet and Greet Officer
Conference Assistant

Events Assistant

Events Coordinator

Conference Coordinator
Sales Coordinator

Marketing Coordinator

Event Manager
Conference Manager
Business Manager
Manager Finance

Marketing Manager

Sales Manager

TOUR OPERATIONS

Receptionist

Booking Officer

Site Guide

Office Assistant
Retail Sales Assistant
Museum Attendant

Guest Service
Coordinator

Sales Reservations Agent

Operations Supervisor

Sales Coordinator

Marketing Coordinator

Owner Operator
Manager
Operations Manager
Manager Finance

Marketing and Sales
Manager

TOUR GUIDING

Site Guide
Tour Guide
Driver Guide
Eco-Guide
Local Guide

Specialist Guide

Tour Manager

Tour Director

Tour Leader

v
Operations Manager

Product Manager

Tourism Manager



